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EXPERT COUNSELLING FOR HOTEL COMPANIES ON PROTECTION
OF MICRO-BUSINESS INTERESTS IN CORONAVIRUS CONDITIONS

EKCIIETHE KOHCYJbTYBAHHS I'OTEJIBHUX KOMITAHIN II[OJ0 3AXHCTY
IHTEPECIB MIKPOBISHECY B YMOBAX KOPOHABPYCY

ANNOTATION

The article is devoted to the search for ways to increase the
level of economic security of domestic enterprises of the hotel mi-
cro-business in the context of the COVID-19 coronavirus based
on the study of the theoretical experience of the organizational
and legal aspects of the international system of tourist formali-
ties. A mechanism for creating an information hub for consulting
micro-business in the region is proposed. The theoretical experi-
ence of the medical aspects of the international system of tourist
formalities is generalized. A list of trends in medical formalities
in the context of the coronavirus global tourism space has been
compiled. The mission, goals, prospects and technologies for
the functioning of the information and consulting hub to support
micro-companies in the hotel sector of the Zaporizhzhia region
are proposed. The benefits from the creation of this structure are
determined.

Key words: consulting, tourism, medical formalities, hospitali-
ty, micro-enterprises, hub, hotel business.

AHOTALIA

CratTa npucBsiYeHa MOLWYKY LWAAXiB NiABULEHHS piBHA
€KOHOMiYHOT ©e3nekn BITYMIHAHMX NIQNPUEMCTB TFOTENBHOIO
MikpobisHecy B ymoBax fii kopoHasipycy COVID-19 Ha ocHo-
Bi BMBYEHHS TEOPETUYHOrO AOCBiQY OpraHisauiiHo-NpaBoOBUX
acnekTiB MiXXHapOA4HOI CUCTEMU TYPUCTUYHUX POpMasibHOCTEN.
3anponoHoBaHO LWNAXM PO3POOKM MexaHiaMy CTBOPEHHS iHdop-
MaLjiHO-KOHCYNbTaLiMHOrO xaby Ans gonomoru MikpoGisHecy.
Y3aranbHEHO TEOPETUYHWI [OCBIA MEAWYHUX acnekTiB MikHa-
pOAHOI cUCTEMU TYPUCTUYHUX bopmanbHoCcTen. [ocnigxeHo
CYTHICTb NOHATTA «TYPUCTUYHI (hOPManbHOCTI», sike 403BOMUI0

KOHCTaTyBaTu, Lo hopManbHOCTI BIPOBAA4XKYHOTLCS 3 METO A0-
TpUMaHHS aepxaBHux npioputeTie. CchopMoBaHO nepenik TeH-
AeHUii meanyHux popmManbHOCTEN 3a Cy4aCHUX YMOB KOpOHa-
BipycHOro rno6ansbHoro TypucTU4HOro npocTtopy. BectaHosneHo,
o B YkpaiHi 3HayHoro HeratusHoro Bnnmey COVID-19 3a3Hanu
nignpuemMmcTea MikpobisHecy B Typu3Mi, FOCTUHHOCTI Ta roTenbHin
cthepi. ChopmynboBaHO Micito, Lini, NPIOpUTETU Ta TEXHOMOTIO
(hbyHKUiOHYBaHHs1 iHOpMaLiHO-KOHCYNbTaLinHoro xaby 3 nig-
TPUMKU MIKPOKOMMAHIN roTenbHoi cdepn 3anopisbkoi obnacri.
[JoBeneHo, Wo opraHisauis gisnbHoCTi Lboro xaby HeobxigHa,
SIK NS perioHanbHWX opraHiB Bnagu, Tak i Ans cyb’ekTiB chepu
FOCTUHHOCTI Ta rotenbHoro 6i3Hecy 3anopisbkoi obnacri. B peri-
OHi y SIKOCTi MiNOTHOrO NPOeKTy nependavyaeTbCsl CTBOPEHHS 3a
CNPUSIHHA TOProBO-NPOMMCIIOBOI NanaTu Ha 6asi npoBigHoro 3a-
Knagy BULLOi OCBITK perioHy xaby, skuin byae BupiwyBaTy 3agadi
NATPUMKM TYPUCTUYHUX Ta FOTENBHUX MIKPOMNiANPUEMCTB, HOBUX
nianpueMcTB y cdepi roCTUHHOCTI Ta MignNpUeEMLiB-NoYaTKiBLiB,
rONIOBHOIO iAEEI0 SKOro € HadaHHS iHPOpMaLLiHO-KOHCYNbTaTHB-
HOT OMOMOTM MIKPONIANPUEMUSAM Y CTBOPEHHI BIaCHOIO MeXaHis-
My npoTugii HeratueHuM Hacnigkam COVID-19 Ta 3abeaneyeHHi
6a30Boro piBHS 6e3nekun TypUCTUYHOTO i roTenbHoro GisHecy. O6-
I'PYHTOBaHO, L0 CTBOPEHHSA BipTyanbHOI CTPYKTYpW iCTOTHO A0-
roMoXe B NOZONAHHI rany3eBoro i TepuTopianbHOro po3’ eaHaHHs
MiKpOCyD’eKTIB TYpUCTUYHOTO npouecy i byae cnpusit nocTyno-
BOMY BKITIOYEHHIO iHOPMaLLIHO-KOHCYNbTaLINHUX MeXaHi3miB
camoperynsuii  aganTtauii Mikpo6isHecy perioHy 40 KOpOHaBi-
PYCHOrO cepeaoBMLa.

KntoyoBi cnoBa: KOHCynbTyBaHHs, Typu3M, MeaudHi dop-
MarnbHOCTI, cpepa rocTUHHOCTI, MikponignpueMcTBa, xab, rotens-
Hui BisHec.
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AHHOTALMUA

CrtaTba nocBsilleHa MOUCKY NyTel MOBLILLEHNS YPOBHS
3KOHOMMYeCKo 6e30MacCHOCTN OTEYECTBEHHbLIX NPEANPUATUIA FOC-
TUHWMYHOTO MUKpobM3Heca B ycnoBusax kopoHaeupyca COVID-19
Ha OCHOBE W3y4YeHUsi TEOPETUYECKOrO OfbiTa OpraHU3aLnoHHO-
NpaBoBbIX ACNEKTOB MEXAYHapOAHON CUCTEMbI TYPUCTUYECKUX
dopmanbHocTen. [peanoxeH MexaHu3Mm cosgaHns MHGopma-
LIMOHHOrO xaba Ans KOHCYNbTUPOBaHUSt MUKPOOU3HECa pervoHa.
O606LeH TeopeTnYecknin onbIT MEOQULUHCKMX acnekToB MeX-
[yHapoaHON cucteMbl Typuctudeckux dopmansHocten. Ccop-
MWpOBaH MepeyveHb TeHOEHUUA MeAUUMHCKMX hopManbHOCTen
B YCNOBMSIX KOPOHAaBMPYCHOrO rno6arnbHOro TypUCTUYECKOro
npocTpaHcTBa. [peanoxeHsl MUCCHS, LENWU, NEPCNEKTUBbLI U TEX-
HOMOMMN (PYHKLMOHUPOBaHNSA MHGOPMaLMOHHO-KOHCYNbTaLMOH-
Horo xaba no nogaepxke MUKPOKOMMaHWA TOCTUHUYHON cdepbl
3anopoxckow obnactu. OnpegeneHsbl BeIroabl OT CO3AaHNA AaH-
HOW CTPYKTYpHbI.

KnioueBble cnoBa: KOHCYNbTMPOBaHWE, TYpW3M, MeOWLMH-
ckue dhopmanbHOCTU, cdepa rocTenpuuMcTea, MUKPONPEAnpus-
THe, Xab, roCTUHUYHBI GU3HEC.

Formulation of the problem. The study of
organizational and legal aspects of tourist for-
malities became relevant during the period of
feeding the borders of states. Of course, people
have the right to free movement, but they must
follow certain rules, which are the tourist for-
malities introduced by the competent authori-
ties of individual countries. Each of the types of
tourist formalities pursues related goals in the
general sense, but they are achieved by applying
a set of country-specific rules for crossing state
borders, sometimes even local borders of certain
regions within the country, terms of stay in dif-
ferent countries, import of items and many re-
lated formalities.

Today, despite the declared freedom of move-
ment, international tourism will remain under
strict state control for a long time, due to the
existing differences in the levels of socio-econom-
ic development of countries and peoples, their
different legal understandings of categories such
as order, morality and legality. Significant dif-
ferences today exist in the essence of ideas about
the level of general civilization, culture, organi-
zational, legal and medical norms of the proce-
dure for preventing new global threats, reactions
to COVID-19 and methods of restricting tourist
flows. From this point of view, in the context of
a global pandemic, quarantine and restrictions on
foreigners visiting countries have been introduced
in most countries of the world in order to prevent
the spread of the coronavirus, which has certainly
led to a crisis in tourism and hotel sphere. Such
harsh measures have a very high socio-economic
cost for different areas of service and limit the
rights of consumers of tourism services [1, p. 50].

In Ukraine, COVID-19 has been significant-
ly affected by micro-businesses in tourism and
sphere of hospitality, as they are the main sellers
of a comprehensive tourism product. Thus, the
practice of their operation in 2020 confirms the
large number of claims for violations of consum-
er rights and complaints from buyers of travel
services about the invalidity of ordered products

and cases of cancellation of travel plans due to
restrictions because of the entry into force of
threats and dangers of the coronavirus environ-
ment. Under these conditions, hotel micro-compa-
nies suffer unjustified losses and need to provide
them with urgent information assistance, addi-
tional knowledge on the specifics of doing busi-
ness with COVID-19, to obtain advice on updating
medical tourist formalities. That is why the cho-
sen problem area of scientific research is logical,
timely and relevant.

Analysis of recent studies. Turning to the
theoretical and methodological and conceptu-
al approaches to the study of certain aspects of
tourist formalities, we should mention the works
of M. Boyko, M. Buromensky, A. Vojciechowski,
M. Hnatovsky, O. Yevtushenko, T. Lutska, E. Ma-
karenko, S. Melnychenko, T. Mizerna, V. Mytsyk,
A. Nalyvayko, T. Pulina, N. Sviridova, T. Tka-
chenko and others [2; 3; 4]. Practical aspects of
realization of tourist formalities in local tourist
and hotel business structures in the conditions of
COVID-19 pandemic are considered in researches
of V. Zaitseva, Yu. Filei [5], A. Vindyuk, T. Kuk-
lina, D. Stechenko, P. Shelepnytsky and others.
However, in the presence of a significant number
of scientific ideas of domestic and foreign sci-
entists today there are almost no comprehensive
studies on the formation of effective approaches,
tools, mechanisms for sustainable development of
domestic tourism and hotel microenterprises in
the coronavirus economy of Ukraine in the con-
text of consumer protection.

The purpose of the study is to develop recom-
mendations for creating an information hub for
advising hotel micro-business enterprises in the
region in the context of the COVID-19 pandem-
ic to improve the protection of consumer rights
based on the generalization of theoretical experi-
ence of medical aspects of the international sys-
tem of tourist formalities.

The main material. The study of the essence
of the concept of “tourist formalities” of a state
allowed us to state that, first of all, formalities
are introduced to ensure national security, com-
bat illegal migration, international terrorism,
drug trafficking, prostitution, etc., as well as to
ensure the safety of travelers and environmental
protection. The most important thing is the pro-
tection of state borders from uncontrolled migra-
tion and the country from terrorism, which is one
of the most pressing global problems of mankind.
The rigidity of the establishment and compliance
with formalities affects the formation of interna-
tional tourist flows, while complicating the free
movement of people. In theoretical terms, the or-
der of entry of foreign tourists to a country and
the associated degree of “hardness or softness” of
tourist formalities is in a kind of balance with the
interests of the state on its security, public order,
and the rights and freedoms of citizens.

In the context of the coronavirus pandemic,
health formalities come to the fore, which means
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procedures related to the verification of compli-
ance with the established vaccination requirements
by persons crossing the border. The World Health
Organization (WHO) has developed Vaccination
Certificate Requirements for travel abroad, which
is a practical guide for tourism organizations and
tourists. International health regulations have
been in force since 1951, which show that quaran-
tine diseases of international importance include:
plague, smallpox, cholera, yellow fever, and since
2020 — COVID-19. Thus, to prevent the spread of
these dangerous diseases, health authorities re-
sort to special sanitary measures. International
human rights law guarantees everyone the right
to the highest level of health and obliges states
to take measures to prevent harm to the health
of the population and to provide medical care to
those in need. International human rights stan-
dards also stipulate that restrictions on certain
rights and freedoms are permissible in situations
of serious threats to the health of the population
and emergencies that endanger the life of the na-
tion. Such restrictions must be scientifically jus-
tified and legally enforced. If their application is
not arbitrary or discriminatory and is limited in
time, and human dignity is respected, then such
restrictions lead to the achievement of the goal.
Tourists should receive reliable information about
the disease and protection from it before travel-
ing to certain countries, and it is usually submit-
ted in the form of a reminder to citizens, certified
by the signature of the tour operator and the seal
of the travel agency.

It should be noted that before the coronavirus
period, the strictest health rules of vaccination
applied only to yellow fever. The yellow fever
zone is in America: Brazil, Bolivia, Colombia,
Venezuela, Peru, Ecuador; in Africa: Zambia,
Kenya, Tanzania, Ghana, Guinea, Nigeria, Su-
dan. Going to these countries, the tourist had
to get vaccinated no later than a month before
departure, get an international certificate of vac-
cination and a doctor’s opinion on the absence of
contraindications for travel. Without this medi-
cal formality, the tourist must be removed from
the flight on the basis of medical rules. The vio-
lating tourist can be placed in an isolator for the
incubation period. In case of contraindications to
vaccinations (eg, pregnancy, colds, allergies to
egg yolk), travel to these countries is impossible.
As the risk of contracting an infectious disease
exists in almost the entire territory, the pres-
ence of an international certificate when entering
these countries is mandatory.

Since the end of 2019, the world has faced a
new disease caused by the coronavirus COVID-19.
Usually, such viruses do not pose a threat to hu-
mans, however, coronaviruses can mutate quickly
and become dangerous. A new strain of coronavi-
rus can cause severe pneumonia, and the course
of the disease depends on the person’s immunity.
Most of the people who died from the COVID-19
virus had health problems, and a significant num-

ber of elderly people with chronic diseases were
among them.

The coronavirus pandemic and the attempt to
prevent or at least mitigate another dangerous
wave of infections have forced EU member states
to significantly restrict entry into their territory.
As of the beginning of 2021, this is usually al-
lowed only to EU citizens or holders of residence
permits in the European Union and the Schen-
gen area. Citizens of most non-EU countries have
limited medical formalities and must have good
reasons to enter.

The listed tendencies of medical formalities in
the conditions of coronavirus global tourist space,
certainly, are not completely settled neither in
the international legal field, nor from a position
of proper protection of the rights of consumers
concerning reception of safe tourist service. On
the one hand, domestic tourists should receive
reliable information about the disease and pro-
tection from it before traveling to certain coun-
tries, and it is usually submitted in the form of
a reminder to citizens, certified by the signature
of the tour operator and the seal of the travel
agency. On the other hand, in the conditions of
the COVID-19 pandemic, additional organization-
al, legal and economic burdens fall on the opera-
tors of the tourist services market, which are mi-
cro-enterprises. An adequate mechanism has not
yet been found to address information and consul-
tation issues regarding the correct interpretation
of certain changes in medical formalities under
the terms of COVID-19 and proper consumer pro-
tection [6, p. 4].

It is known that in developed countries, the
consumer is the main business entity, focused on
the production of tourist products and the level
of quality of tourist services. Too often, in order
to regulate medical formalities and coronavirus
changes in the consumer protection situation,
legislators increase the responsibility of compa-
nies for violating the rights of informing tourists
about the conditions for obtaining a quality and
safe service. However, strengthening sanctions
and liability for violating the rules of provid-
ing and selling dangerous tourist services under
COVID-19 is considered ineffective to change the
situation, because sometimes the profits from vi-
olating consumer rights are much more important
for sellers of tourist services than fines.

Today, the basic incentive to improve the sit-
uation in the field of protection of the rights and
interests of buyers and consumers of tourist and
hotel services should be healthy competition be-
tween sellers of services in the field of tourism,
because the companies are interested in the qual-
ity of the service, in the best value for money,
so that the consumer has the right to choose and
give preference to their offers. Consumer rights
must prevail over the rights of sellers and pro-
ducers. At the same time, consumer awareness
in Ukraine is low. Buyers of tourist services are
aware of the articles of the law “On Consumer
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Protection”, but most refuse to raise the level of
consumer culture regarding medical formalities.

In the information space of the domestic so-
ciety there is a shortage of content for studying
the rights of consumers of hotel products in the
conditions of COVID-19. An effective way out of
this situation should be to raise a certain level
of consumer awareness and obtain a “basic level
of consumer education” (lessons in schools, spe-
cial and program courses in higher education,
the organization of courses for responsible con-
sumers). Every conscious tourist-traveler should
feel responsible and aware of his personal role in
improving consumer culture and safety. That is,
the main factor in reaching a new quality lev-
el of protection and protection of the rights and
interests of consumers is the legal and consumer
awareness of a person who knows his rights and
ways to protect them.

Addressing the specifics of selling a hotel
product to end consumers, it should be noted
that informing tourists about medical formal-
ities, their changes in the coronavirus business
environment, new approaches in the tourism and
hotel sector about medical features in consumer
protection is entrusted to microenterprises. By
this logic, it would be appropriate to state the
fact that in accordance with Art. 2 of the of the
Law “On Accounting and Financial Reporting in
Ukraine” from 01.01.2018 applies a new classifi-
cation of enterprises with a division into micro,
small, medium and large. Thus, micro-enterpris-
es have book value of assets up to 350 thousand
euro; net income from sales of products (goods,
works, services) up to 700 thousand euro; average
number of employees up to 10 persons [7].

It is clear that even in the era of business dig-
italization, the focus of micro-enterprises on end
users of tourism and hotel services will not be
able to provide 100% contactless forms of com-
munication on the vector “seller-buyer” in the
next decade. For these reasons, the principle of
regional distribution of micro-business enterpris-
es is still important. The number of small and
micro-businesses increased in 2019 compared to
2015, which confirms the right direction of de-
velopment of the Zaporizhzhia region (Fig. 1). Of
course, it is extremely difficult to distinguish by
this distribution of micro-enterprises by type of

economic activity those business structures that
are relevant to the field of hotel sphere.

Based on the experience of developed coun-
tries, it is concluded that in Ukraine, institu-
tions to support micro-enterprises in the field of
tourism and hospitality in terms of COVID-19,
regardless of their name and organizational and
legal form, should perform the following func-
tions: of domestic tourist enterprises of mi-
cro-business with European partners, conducting
organizational and structural audit, transfer of
information, innovation and service technolo-
gies from research institutions to micro-business
companies, cooperation with local authorities in
the field of dissemination of information in tour-
ism, organization of training of entrepreneurs
on protection of rights consumers, research of
innovative tourist potential of the region, orga-
nization of information, consulting, financial,
legal, educational services, cooperation with mi-
cro-business support organizations and experts
in the field of tourism law, medical formalities,
protection of consumer rights, vaccination of
tourists, hospitality.

The term “hub” is becoming increasingly pop-
ular information and consulting structure, and
its general essence is increasingly covering Eu-
ropean countries, and Ukraine is no exception.
Unfortunately, not all micro-business entities are
familiar with hubs and not everyone understands
the purpose. The information and consulting hub
should be the result of a community of like-mind-
ed people whose interests are focused on making
micro-business in tourism and hotel economically
safe, legally protected, attractive and effective
by providing modern, high quality and unique
services to consumers. The practice of domestic
formation of hubs testifies to their emergence on
the basis of transformation, mainly of social phe-
nomena (development of the city, district, com-
munity, etc.). From the standpoint of combining
information and consulting interests in master-
ing medical formalities, modern knowledge on
consumer protection and increasing the economic
security of micro-business companies, such a vir-
tual place should be the center of information and
consulting initiatives, consultations, non-formal
learning, workshops, birth area partnership proj-
ects to combat COVID-19.

16000
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Fig. 1. Changing the number of small and micro-enterprises in the Zaporizhzhia region
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The authors of this study propose the creation
of an information and consulting hub to increase
awareness of medical formalities, economic se-
curity, protection of the interests of tourist and
hotel enterprises of micro-business in the Zapor-
izhzhia region in terms of COVID-19. Under-
standing the mission and the basic need to cre-
ate an information and consulting hub, first of
all, must be mastered by micro-business entities.
However, the general goal will be as follows: the
hub should take place as a center of information
and consulting activities, a digital educational
space that integrates the interests of stakehold-
ers in the hospitality industry of Zaporizhzhia
region, who want to constantly develop, seek new
ideas for survival, growth of their own economic
safety and sustainable development in the context
of coronavirus factors, seek not only theoretical
knowledge but also practical skills to address is-
sues of consumer protection in tourism and hos-
pitality regarding the mastery of information on
medical tourist formalities.

A promising and effective measure aimed at
creating a coronavirus framework for the devel-
opment of medical tourism formalities in the field
of micro-business in modern conditions, can be
an organization with the assistance of the Cham-
ber of Commerce (CCI) information and consult-
ing hub for micro-entrepreneurship in the region.
The organization of this hub is necessary both for
regional authorities and for the subjects of hospi-
tality and hotel business of Zaporizhzhia region.
The main task of the information and consulting
hub is organizational, legal, regulatory and dig-
ital support in the field of consumer protection
of businessmen who have long been operating
in the field of hospitality and developing trav-
el micro-firms. These micro-firms are beginning
to interact with public or private entities on the
basis of operational agreements that provide for
their participation in regional and local tourism
development. The wide scope of coverage makes it
possible to provide various information and con-
sulting services to strengthen the economic se-
curity of firms and to establish cooperation with
specialized services. In the Zaporizhzhia region
as a pilot project it is planned to create an in-
formation and consulting hub on the basis of the
National University “Zaporizhzhia Polytechnic”
(NU “ZP”) with the assistance of the Chamber
of Commerce and Industry (CCI), which will sup-
port travel micro-firms, new hospitality, start-
up entrepreneurs. The main idea of the hub is to
provide information and consulting assistance to
micro-entrepreneurs in creating their own mecha-
nism to counter the negative effects of COVID-19
and ensure consumer protection.

The operational goals of the information and
consulting hub are defined: creation of a virtual
“section” (using Internet technologies) for public
acquaintance of potential participants with world
changes of medical formalities in tourism (1);
providing comprehensive organizational and le-

gal support and educational training, consulting
and information services to start-up entrepre-
neurs and existing business entities in the Zapor-
izhzhia region in the field of medical formalities
(2); development of entrepreneurial innovative
thinking in students through the introduction of
training programs for practical tools to work on
changes in medical formalities (teamwork, col-
lective legal decision-making, time management,
discussion, development of creative initiatives
to protect the rights and solve problems of con-
sumers in tourism, information communicative
perception of legal information, medical consul-
tations, webinars with the participation of repre-
sentatives of micro-business enterprises to share
experiences of survival and economic security
in the conditions of COVID-19 (3); involvement
in active cooperation of legal and health depart-
ments of state local authorities in the context
of updating and promoting the idea of micro-en-
trepreneurship in tourism and hotel sphere in
the Zaporizhzhia region (4); discussion of prac-
tical issues of functioning of domestic hotel mi-
cro-business in the conditions of COVID-19 and
the leading experience of obtaining knowledge of
medical formalities in the EU between students
and entrepreneurs (5).

The technology of functioning of the informa-
tion-consulting hub of the National University
“Zaporizhzhia Polytechnic” is presented in fig. 2.

The creation of such a structure will signifi-
cantly help in overcoming the sectoral and terri-
torial separation of micro-entities of the tourism
process and will facilitate the gradual inclusion
of information and consultation mechanisms for
self-regulation and adaptation of hotel micro-busi-
ness in the region to the coronavirus environment.
It should be added that the combination of the
principles of centralism inherent in the market
economy, characteristic of the Ukrainian mental-
ity, and equal partnership in the activities of the
information and consulting hub will create the
most favorable conditions for adapting Ukraine’s
hospitality to the crisis in tourism. In addition,
the presence of such integration structures in the
domestic regions will greatly facilitate the solu-
tion of organizational and financial issues related
to the formation of regional data banks of medical
formalities and networks of information support
of tourism and hotel sphere, in particular public
information management of tourism.

The functions of NU “Zaporizhzhia Polytech-
nic” include: motivation of micro-entrepreneur-
ship in the formulation of problems, their se-
lection and analysis (1); information support of
micro-enterprises (2); creating conditions for a
full-fledged creative process (3); involvement (ad-
vertising, information messages) of hub partici-
pants (4); creation and functioning of the Inter-
net-resource (site) as a platform for a virtual hub
(5); advisory assistance in matters of consumer
protection, study of medical formalities, counter-
action to COVID-19 (6).
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Identification of key issues of consumer protection in terms of
COVID-19 in the field of tourism and hospitality of Zaporizhzhia region

!

Methodical and
information support
microbusiness

Mentoring and IT infrastructure
in exchange for practical
information about business
(cases) and experience

Assistance in involving
consultants in the
interpretation of medical
formalities

v

Construction of a virtual information and consulting local partnership
space, support of its existence

Fig. 2. Technology of functioning of information-consulting hub

The functions of the Chamber of Commerce
and Industry include the promotion of the idea
of supporting the micro-business of the region
in the media space: during the exhibition activ-
ities of the chamber (1); link to the site of NU
“ZP” with the presentation of the information
and consulting hub (2); consultations on medical
formalities (3); networking assistance to start-up
entrepreneurs (4).

Information support of the hub operation and
the basis for solving micro-business problems: in-
forming about the goals of the information and
consulting hub (1); information support of the
hub operation (2); promotion of hub services (3);
search and attraction of consultants, partners,
donors, investors (4); public presentation of the
results of the information and consulting hub (5);
collecting suggestions and feedback on the oper-
ation of the hub, establishing and maintaining
contacts with potential participants in the infor-
mation and consulting hub (6).

Conclusions. Thus, the role of the state today
is not only to generate a system of rules for the
functioning of tourism market participants and
monitor compliance through the formation of a
favorable institutional environment and informa-
tion and consulting infrastructure, but also to as-
sist micro-companies in overcoming crisis factors
in tourism and tourism hospitality. Government
institutions should facilitate the provision of le-
gal aid, additional knowledge on the regulation of
the specifics of doing hotel business in the context
of the COVID-19 pandemic and obtaining advice
on the latest medical and tourist formalities. The
basic activity of information and consulting hubs

is to conduct an audit for hotel micro-enterprises
in the region, which will systematize the medical
and tourism needs of micro-enterprises. Prospects
for further research should be the integration
mechanisms within the country of information
and consulting hubs, information and analytical
agencies, research and consulting legal centers,
higher education institutions, private entrepre-
neurs in tourism in national networks to support
micro-enterprises in postcoronavirus strategy of
their economic security.
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