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OCOBJINBOCTI YIIPABJIIHHSA MAPRETHUHI'OBUMH KOMYHIKAIISIMHA
HIJITPUEMCTB CO®EPH ITIOCJIYT

AHOTALIA

Y craTtTi npoaHaniaoBaHo niaxoau Ta copMOBaHO BnacHe
BM3HAYEHHSI NOHATTA «MapKETUHrOBI KOMYHikauii». JocnimkeHo
Lini cucteMn MapKeTMHrOBMX KOMYHIiKaLii, y3aranbHeHO Kracu-
(pikaLito MapKETUHIOBUX KOMYHIKaLi 3a BUAAMU KOMYHiKaUilHOI
cuctemun. 3anponoHOBaHO Ans MiANpUEMCTB cdepu KiHonpokaTty
BMKOPUCTOBYBaTW KOMYHIKaLiiHy CTpaTerito, sfka CKnagaeTbes
3 MapKeTUHroBOi, KpeaTUBHOI Ta MeRilHoi cTparteriin. Po3pobne-
HO AudpepeHuiaLilo iIHCTPYMEHTIB NPOCYBaHHS 3anexHo Bid Tuny
inbMmiB, O NPONOHYTLCA A0 nepernagy rmsagadamu. BusHave-
HO OCHOBHi NpoGnemu ynpasniHHA MapPKETUHIOBOK KOMYHiKaLli-
HOI MOMITMKOK MiANPUEMCTB, SKi HAAalTb NOCAYrU KIHONPOKAaTy.

KnioyoBi cnoBa: MapkeTVHroBi KOMYHiKalii, nianpuemcraa
cepun nocnyr, iHCTPYMEHTW NPOCYBaHHSA, YNpaBniHHA MapKeTWH-
rOBUMMW KOMYHiKaLisiMU.

AHHOTALMUA

B cratbe npoaHanuaupoBaHbl nogxoabl U CHOPMUPOBAHO
cobCTBEHHOE onpefeneHne NOHATUA «MapPKETUHIOBbIE KOMMYHU-
Kaumny. ViccnepoBaHbl LENW CUCTEMbI MAPKETUHIOBLIX KOMMYHW-
Kaumii, obobLueHa Knaccudumkaums MapKeTUHIOBbIX KOMMYHMKa-
LW Nno BMAAM KOMMYHWKALMOHHOM cucTeMbl. peanoxeHo Ans
npeanpuaTMin cdepbl KMHOMPOKAaTa MCMofb3oBaTb KOMMYHMKa-
LIMOHHYIO CTpaTernio, Kotopasi COCTOUT U3 MapKETUHIOBOW, Kpea-
TUBHOW W MeauiiHoW cTpaTernii. PaspabotaHa anddepeHumaums
MHCTPYMEHTOB MPOABUXEHNS B 3aBUCUMOCTW OT TUna (HUIIbMOB,
KOTOpble npeanaralTca K NpocmoTpy 3putensamu. OnpeaeneHsl
OCHOBHblEe NPOGNEMbI yNpaBneHWst MapKETUHIOBON KOMMYHUKaLM-
OHHOW NOMUTUKON NPEANPUATUAIA, KOTOPbIE NPeAOCTaBNSAT YCyru
KMHonpokaTa.

KniouyeBble crnoBa: MapKETUHIOBbIE KOMMYHUKaUWUKW, Npef-
npusATUSA cdepbl YCryr, MHCTPYMEHTbI NPOABWKEHUS, ynpaBneHue
MapKETUHIOBLIMU KOMMYHUKaLUAMM.

ANNOTATION

The article analyzes the approaches and formulates the actual
definition of the concept of “marketing communications”. The aims
of marketing communication system are generalized; the classi-
fication of marketing communications is generalized by types of
communication system. It is proposed for the enterprises of the
film distribution service to use the communication strategy, which
consists of marketing, creative and media strategy. The differentia-
tion of promotion tools is developed depending on the types of the
films offered for viewing by the spectators. The basic problems of
management of marketing communication policy of the enterpris-
es, which provide the film distribution services, are determined.

Key words: marketing communications, enterprises of the
service sector, promotion tools, communication strategy, manage-
ment of marketing communications.

ITocramoBka mnpo6gemu. OZHUM 3 BaMKJIUBUX
YMHHUKIB 3a0e3IlleUeHHsI BHCOKOT'O PiBHA KOHKY-
PEHTOCIPOMOYKHOCTL CydacHUX HigIpueMCTB cde-
pu Iocayr, 30KpeMa THUX, IO IPaIioioTh y chepi
KiHOIIpoKaTy, € e()eKTHUBHA CHCTEMa MapPKEeTHHIO-
BUX KOMYHIiKAaIiil, dKa IINPOKO 3aCTOCOBYE Pi3-
HoOMaHiTHI mieBi KomyHikamilini sacobu ¥ HOBiTHI
iHCcTpyMeHTH iH(oOpMaIiiiHOro BILIMBY Ha CIIO-

KuBauiB. CIIPOMOKHICTh CTpaTeriuyHo IpPaBUJIbHO
omiHOBaTU e(EeKTUBHICTh 3aCTOCYBaHHA pPiSHUX
iHCTPYMEHTIiB MapKeTUHIOBUX KOMYHiKaIliil Ta op-
raHigdyBaTU IX B3a€EMOJil0 B KOXKHill oKkpeMiil roc-
nojapchKill curyanii cboromHi € 3amopyKo0 ycmi-
xy (ipmu.

AHnajniz ocraHHiX [ocaimKeHp i myoOJaikairii.
Oco0auBOCTI MapKeTHMHTOBUX KOMYHIiKaIiii min-
IPUEMCTB, 30KpeMa y cdepi mocayr, Jocaimxysa-
au Taki Haykosii, sk O.C. Bparko [1], H.M. Baa-
mreuko [2], C.M. Boitrapeuko [3], T'.Il. Jlymenko
[4], T.O. IIpumaxk [5].

BunisieHHA HeBUpilIeHUX paHillle YACTUH 3a-
rajgsHoi mpoo6gemu. IIpore mosa yBaroio IOCJin-
HUKIiB B3aJUINIUINCh, IUTAHHA YIPaBJIiHHA Map-
KEeTUHTOBUMHM KOMYHIKaIligMM IiAIIPUEMCTB, SKi
HAJAIOTh MOCJHYTHU KiHOMPOKATY.

dopmyaoBanHA Iijei cTaTTi (MOCTaHOBKA 3a-
BIaHHA). MeTo0 JOCTiIKeHHA € BUSHAUEHHS OCO-
OMmMBOCTell YIPABJIiHHA MAapKEeTHHTOBUMHU KOMY-
HiKamiaMu mignpueMcTB chepu IIOCHIyr, 30KpeMa
migmpueMcTB chepu KiHompokaTry. 3aBAaHHA, IIO-
CTaBJIEHI IIiJi yac HAMMCAHHA CTATTi, MOJATAIOTH Yy
IOCJIiI}KeHHI KOMILIEKCY MapKeTHHTOBUX KOMYHi-
KaIliii mignpuemMcTB cepu IIOCIYyT, y3arajlbHeHHi
rkaacuikaliii KoMyHiKamiii KiHoTeaTpiB, po3po-
Oonmenui nudepeHmianii iHCTpyMeHTIiB IpocyBaHHA
3aJIe’KHO Bix Tunmy (inbMiB, BUIiJIEHHI OCHOBHUX
mpo0bJsieM Ta BU3HAUEHHI IepCHeKTUBHUX HAIPAMIB
YAOCKOHAJIeHHA IX HisiIbHOCTI.

Bukaang oCHOBHOTO Martepiaay MOCTisKeHHS.
3a eKOHOMIUHOTO HmifXomy icHye umMajo TJayMa-
YyeHb MOHATTA «KOMYHikaIii». OgHak, ysarajbHIO-
04 IIPOBEMEHi MOCTimKeHHs, MM MOYKEeMO CTBEp-
I:KyBaTH, II0 3arajioM OiJi KOMYHIKamigaMu MOKHaA
posymiTm mporiec iH(OPMYBaHHA CTEUKXOJAEPiB
Ipo IPOAVKIIiI0 Ta AiAJBHICTS HmiAIpHEMCTBA 3 Me-
TOIO (pOpMYBaAHHSA y iX IiACBiJOMOCTI MO3UTUBHOTO
VABJIEHHA TPO HigAOpUEMCTBO, (DOPMYyBaHHS HOTO
HO3UTUBHOTO iMi)Ky Ha PUHKY, MiABUIIIEHHS pPiB-
HA KOHKYPEHTOCIIPOMOMKHOCTiI TOIIo. BaKJIuBOIO
YaCTUMHOI0 KOMYHIKAIliii € TaKOoyX OTPUMAaHHS iH-
¢dopmariii mpo 3BOPOTHY peakIlito 3alliKaBJIeHUX
oci0 Ha migabHIiCTH HMiAIPUEMCTBA, CTYHiHBL iX JIO-
AJBHOCTI Ta IPUXUIBHOCTI 4O HHOTO.

B cyuachiit ekoHoMiuHi# Hayii icHye 6essiu
TIyMaueHb MOHATTA «MapKETUHTOBI KOMYHiKa-
mii», 30KpemMa MOro po3yMiloTh AK BCi BUAM Ta
iHcTpyMeHTH iH(GOPMYBaHHS, IO PO3POOJIAIOTHCSI
OigIpueMCTBOM AJsA pisHOI ayauTopii Ta pisHUX

EKOHOMIKA TA YIMPABNIHHA MIAMPHUEMCTBAMM
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CEerMeHTiB PUHKY, a caMe CIIOKMBaYiB, TOPTrOBUX
OCEPeqHNKIB, ITOCTAYAJIbHIKIB, aKI[IOHEPIB Ta Op-
rauis Biaagu, 3MI, KOHTaKTHUX ayAuTOpiii, a Ta-
KOXK [IJIs1 IOTO BJIACHOTO IIE€PCOHAJTY.

T.O. IIpumakx y cBOiX Impanax Ipuaijase 0arato
yBaru OOCJiIKeHHIO IBOX MOHATh, TAKUX AK «Map-
KeTHHIOBi KOMYHiKallii» Ta «IpoCcyBaHHsSI». ABTOD
CTBEpPIKY€E, III0 MapKeTHHTOBI KOMYyHiKalii cups-
MOBaHi Ha MTBOCTOPOHHi# iHMopMAaIiiiHMil 3B’ 30K
migmpueMcTBa Ta aymsuTopii, Toai AK IpocyBaHHSA
TOBapiB € 3araJIbHUM IIOHATTAM Ta BKJIIOUYAE BUKO-
PUCTAHHS BCiX eJeMeHTiB KOMILIEKCY MapKeTHH-
Iy, 30KpeMa MapKeTHMHIOBUX KOMYHIKaIin, s
mepeMilleHHa ToBapy Ha pPUHKY [5, c. 123].

V3aranbHIOIOUM ITPOBeAEHi IOCIiIKeHHs, IIPOo-
HMOHYEMO MiJ MapKeTHHTOBUMU KOMYHiKaIlliaMu
posymitu mpormec GOPMYBAHHSA MTOBTOCTPOKOBUX
BiTHOCVH ITiATIPMEMCTBA Ta CTEHKXOJEpPiB, BUKO-
PHCTOBYIOUH CyYacHi iHCTpyMeHTHU iH(OpMYyBaHHA,
TIepPeKOHYBaHHS Ta HAraJyBaHHA ILJISIXOM peaJrisza-
1ii BuOpamoi MapKeTUHTOBOI cTpaTerii 3 eJemMeHnTa-
MM COIliaJIbHOI BiAOBiaIbHOCTI 34/ CTBOPEHHS
Ta TNiATPUMAHHS MO3WTHBHOIO IMim:Ky migmpuem-
crBa Ha puHKY. Ile BuimBaTuMe Ha piBeHb 00idHA-
HOCTi CIIO}KMBAYiB PO IMIPOAYKI[iI0, IOCIYTA UM [Ii-
AJNBHICTH MiATIPUEMCTBA, CTYIiHDb IX TPUXUIBHOCTI
Ta OasKaHHA 3iliICHIOBATHA IMOBTOPHI KYIIiBJIi.

Hna nmocATHEHHS MO3UTUBHOTO PE3YyJIbTATy KO-
MYyHiKaIifiHol AiAabHOCTI HigmpmemMcTBa HeEoOXis-
HO TIPaBUJIbHO BU3HAUUTU I[iJIi CHUCTEeMH MapKe-
TUHTOBUX KOMYHiKaIliii.

BBaskaemo 3a HeoOXxigHe mpeacTaBUTH IIiJIi cuC-
TeMU MapKeTUHTOBHX KOMYHIKAaIlii TAKMM YHMHOM
(Taba. 1).

Icaye Oesniu migxomiB mo kKjaacudikarii map-
KeTUHIOBUX KOMYHiKaIii. BoHu pisHATBCA Mik
co00I0 MEeTO0, IO CTaBJATH Iepen cO00I0 IOCJIijn-
HUKU, Ta O3HAKaMH, IO JeKaTh B OCHOBi KJacu-
dixarrii.

MaprkeruHroBi KOoMyHiKaIlii € moxigHUMHM Bif
KOMYHiKaIliii 3arajoM, TOMY B OCHOBY THIIOJIOTii
MOKYTh OYyTH MHOKJIAZeHi OCHOBHI KJacudikaiiiui
O3HAKW KOMYHiKami#i (tada. 2).

ITigmpuemcTBa cdhepu HOCAYr TPArHyTh 36ijb-
IIUTHA 00CATH CBOIX MPOJa’kKiB, a KOMyHiKaIlii mo-
JKYTDb Ile 3a0e3MeYnT, AKI0 BUKOPUCTOBYBATH iX
B Ipoilieci BuOOpPy MOCJYyru Iepes KYIiBIen IK 3a-
ci6 TpuBepHEHHA Ta 3a0XOUYEHHS HOBUX KJII€HTiB.

OpHaK SKINO KOMYHiKaIii OyayTh BUKOpPUCTaHI
HEIPaBUJIbHO, TO Ile IMIOSUIIOHYBATUME IIOCJYTY Ha
HEJOI[IJIbHI CerMeHTH CIIOKWBAaYiB, KOTPi MAaioTb
pisHi MoTwBU, BimMiHHI Bim HeoOXiZHUX, a TaKOXK
OigBUIIyBATHME OIIepaTUBHY HeedeKTUBHICTH Ta
He3a/J0BOJIEHICTh CIIOXKUBAUiB.

Komywuikariii maroTh BeJnKe 3HAUEHHs OJId 3a-
JyUYeHHS CIIOKUWBAYIB y IIPOIlEC CHOMKUBAHHS IIO-
CIAyru, (POpMyBaHHA KYJIbTYPH IX CIIOKHWBAHHS,
HaBYAHHA CIOXKMBAUiB e()eKTUBHOTO BUKOPUCTAH-
HA mocayru. TakoK KOMYHIiKaIii 31iliCHIOIOTh 3HA-
YHUH BIJIMB Ha OI[iHIOBaHHA NPUAOGAHOI HOCHYyru
CIOXKMBauaMu Imicuad i KymiBii.

T'.II. Jlymeuko mpomoHye y cgepi ocBiTHiIX 1mmo-
CJIYI' 3aCTOCOBYBATHM TaKi cTparerii KomMyHiKaIii,
AK KOMYHiKallifina, KpeaTuBHa, Mexitina [4]. Ba-
2KAEMO, II0 BOHU MOXKYTh OYTH YCIIiIIIHO BUKOPIC-
TaHi TAKOXK IJIA NignpueMcTB cepu KiHOmpoKaTy.

Komywuikariiina crpareria KimoTeaTpy CcKJia-
TaeTbCcA 3 MapKEeTHMHTOBOI crparerii (aHamis cmo-

Tabauma 1

Iini cucTreMu MapKeTMHIOBUX KOMYHiKaIliil

Basosi miai

HomaTkoBi mimi

dopMyBaHHA MOMUTY -

IYKLIi 94 TTOCITyT;

Po3pobnenHs GpipMOBOTro 3HaKY, TOBAPHOI MapKH Ta CTAaHAAPTIB 0OCIyTOBYBaHHS CIIOXKHBAYiB,
1110 BUTITHO BUPI3HATUMYTb IiJIPUEMCTBO Ha PUHKY Cepe[l iHIIUX BUPOOHMKIB aHAJIOT1YHOI IIPO-

—  iHpOpMyBaHHS CIIO)KMBAYIB IIPO MPOAYKIIiIO, OCIYTH, OCOOIUBOCTI IX BUPOOHHIITBA, CIIOKH-
BaHHJ, [[IHHICTh Ta KOPHCHICTb JJIsI CIIO’KHBa4a, 0COOIUBOCTI iX BUKOPUCTAHHSL.

CrumyJioBaHHA 30yTYy -

KyTIOK;

IMonynsipu3attist CBOET MPOMYKIIT YK MOCIYT Yepe3 OpraHi3alito MacOBUX 3aXO0IiB, IPUCBIICHHX
TICBHIH BaXKJIMBIX TOIT IMiJIPHEMCTBA Y1 CIIOKHBAYIB;

—  37iliCHEHHs BIUIMBY Ha MOCEPEIHUKIB, 10 3aiiMaroThCs 30yTOM MPOIYKILIT;

—  MOTHBaIis BIACHOTO 30yTOBOTO MEPCOHATY 337 301IBIIEHHS 0OCSTIB IPOIAXIB;

—  BKUTTS Pi3HUX 33aXOiB, CIPSIMOBaHHX Ha CIIO)KMBA4iB 32151 301IbIICHHS YHCIIa TOBTOPHUX I10-

—  (opMyBaHHs JOBIOCTPOKOBOI IPUXMIBHOCTI CIIOXKHUBAYIB 0 MPOAYKIIT Y1 MOCIYT MiAPHEMCTBA.

CTBOpEHHS MIPUYETHOCTI 0 MiANPHUEMCTBA UM TOBapy (HANPHUKIIAL, 3aKIUKH KyITyBaTH JIIIE

3aXUCT HAaBKOJIMIITHLOT'O CEPEAOBUIIA (BI/IXOB&HHS{ y CITOYKUBAYiB 6€pe)KJ'II/IBOF0 CTaBJICHHA 10

dopmyBaHHA, —

IIOKpaIleHHA Ta TOBapH BITYM3HSHOTO BUPOOHMIITBA);
miATPUMAaHHA -

MO3UTHUBHOTO iMiIKy

mignprueMcTBa 10 HE 3aBJAIOTH IIKOIX TPHPOJII);

OTOYYIOYOTO CEPEAOBHIIA, BUKOPUCTAHHS M1 Yac BUPOOHUIITBA TOBAPY YU YIAKOBKH MaTrepialis,

—  MIKIYBaHHA IO 370POB’S CIIOKMBAYiB (BUPOOHUITBO MPOLYKILii BUCOKOT KOCTI 3 BUKOPHCTAH-
HSIM SIKICHOT CHPOBHHH, MaTepiaiiiB a00 NpONOHYBaHHS IMPOIYKIIi1, 0 YNHATH 3HAYHUN TO3UTHBHIH
BIUIMB Ha OPraHi3M JIIOAUHH);

—  IiIBUIIEHHS PIBHS )KUTTS COIaJIbHO HE3aXMUILEHNX BEPCTB HacelleHHs (Y4acTh Y MisTIbHOCTL
OnaronifHUX opraHi3aliii, miaTpUMKa OIarodiifHUX Ta COLiaNbHUX MPOEKTIB);

—  CIIOBiyBaHHS BOXJIMBOCTI JOTPHUMAaHHS Ta 30€pEKEHHS CIMEHHHX [IHHOCTEH (3aX0/IH 70 THIB
3aXHCTYy IiTeH TOIIO);

—  crnpusHHA (OPMYBaHHIO ITATPIOTUYHOTO TyXy cepex HaceleHHs (ATPUMKa, CHOHCOPCTBO Bif-
MOBITHHUX 3aXO[iB, 10 MPOBOAATHCS, HAIPUKIIA], OpTaHAMHU MiCLIEBOTO CAMOBPSAIYBaHH!);

—  (opMyBaHHS ySIBICHHS IIPO BIAKPUTICTH MiIIPHEMCTBA Ta JOOPO3UWINBE CTABJICHHS JI0 CIO-
JKHBadiB (LLUIIXOM OpraHizalii eKCKypciid 0 MiAIpHEMCTBY);

— IpomnaraHjaa TPaguIii GipMu.

Hocepeno: po3pobaeno asmopom

Bunyck 6(11) 2018
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JKMBaUiB Ta KOHKYPEHTIB HAa PUHKY), KpPeaTHUBHOIL
crparerii (pospobsieHHsA Ta (GOPMYBAHHA IMiIKy
1 o0pa3y HOMyJsSpHOrO KiHOTeaTpy MmicTa) Ta Me-
nmitiHoi crparerii (Bubip HociiB pexjgamu (pigrbMiB).
Mera komywmikaiifinol crTparerii mignpmemcTB
chepu KiHOMPOKATY mIoJiATae y BuUOOpi AOIMiIBHUX
KOMYHiKaIifiHMX HOCiiB nad e(peKTHBHOTO PO3PO-
OseHHA Ta (opMyBaHHA iMimsKy if o0Opasy momy-
JAPHOTO KiHOTeaTpy MicTa Ha OCHOBI pe3yJIbTaTiB
aHaJIi3y PUHKIB IOCJYT KiHOIIPOKATY Ta KOMYHIiKa-
IifHUX 3aco0iB ITig yac 3aJJyUYeHHA CIIOKHBAUIB 0
moKasy (QimbMmis.

OcHOBY KOMYHiKaIifiHOi cTparerii CKJIamamTb
OCHOBHiI NPUHIUNOUN PEKJAMHOI IiAJbHOCTI KiHO-
TeaTpy, a caMe BpaxXyBaHHA OCHOBHUX MOTHUBiB
CIIOKMBAUiB IIIOA0 BUOOPY KiHOKAPTHMHU Ta BU-
00py KOHKDETHOT'O0 KiHOTeaTpy, aJpecHiCTb KOMY-
Hikamii, BUKOPUCTAHHA IIPOTPECUBHUX KOMYHi-
KamiiHmx B3acobiB (iHTepHeT-TeXHOJIOTiiT), BUOIp
epextuBHUX 3MI mIIAXOM BM3HAUEHHSA CIiBBij-
HOIIIeHHS BUTPAT HA KOMYHIKAaIlili Ta 4mceJabHOCTI
CIIOXKWMBAUiB, M0 OTpUMAaJIU iH(GOPMAIliI0 Ta CTaIn
CIIO’KMBavYaMU IIOCJIYT KiHOTeaTpy.

KoMIiekc MapKeTHMHTOBUX KOMYHIKAIid mifm-
mpueMcTB chepy KiHOMPOKATY IPeACTaBICHUU Ha
puc. 1.

IIix uac pospobiieHHA cTpaTeriii Ta 3acobiB
MapKeTUHTOBUX KOMYHIKAIlili mignpuemcTs chepu

KiHompokaTy HeoOXiZHO 3BepHYTH yBary Ha Taki
0Cc00JIMBOCTi:

— (opma Ta CTUJIB JIOTOTUITY (JIOTOTUII Ma€ II0-
BHiCTIO BimoOpakaTu HAIpAM poOOTH KiHOTeaTpy
Ta OyTH 3PO3YMIJIMM CIIOKMBAYY IIOCJIYT KiHOIIPO-
KaTy; 3a3BUYAal Ile Ha3Ba IIiAIPUEMCTBA, HaINCaHa
IiKaBUM HIPUQGTOM);

— BUKOPHCTaHHA I[iKaBuX wMeradop Immimg uac
dopMyJIOBaHHS PeKJaMHHUX Tracej, AKi mpuBep-
HYTH yBary CIOKMBAUa 0 IILOTO 3aKJALYy;

— HajaHHA iHdopMmalii mIpo HOBUBHY, Bij3HA-
KM Ta JOBrOOYiKyBaHicTh BHOpaHoi KiHOKapTHHH,
AKY KJI€HT 30MPAEThCS MEPErJIAHYTA B IILOMY Ki-

HOTeaTpi.
YopaBiiHHA MapKeTHHTOBUMMN KOMYHiKa-
migaMMU — Ie BaKJIUBUIN HaAIPAM MeHeIKMEeHTY

OigmpueMcTBa, IO Iepembavae MOCATHEHHS 3a-
MJIAHOBAHOTO PiBHA KOHKYPEHTOCHIPOMOIKHOCTI
MigIpUEMCTBA 3a MOIOMOT0I0 BUKOPHUCTAHHSA CY-
YacHUX iH(GOPMAI[iMHUX TEeXHOJOTIN Ta Cy4acHUX
3aco0iB MapKeTMHTOBMX KOMYHiKaIiii 3 ypaxy-
BaHHAM BILIMBY 3aKOHOMIipHOCTEeH Ta TeHIEeHIIil
PUHKY.

Hudepenmiaiia iHCTPpyMeHTIB mpocyBaHHA 3a-
JIeXKHO Big Tuny (QinbMy mpencTaBiieHa B Ta0I. 3.

IIpommoHyeMoO amamnTyBaTu HAsSBHI BUAU KOMY-
HiKamiil 10 OiAJBHOCTI IIiAITPUEMCTB, IO HALAIOTH
mocyyru Kimonpoxrary (tab6ia. 4).

| Komrieke MapKeTHHTOBHX KOMYHIKAIi{ TiIIPUEMCTB ChepH KIHOPOKATY |

I I

] !
—| 3oBHiIIHI | l—{ BHyTpimiHi |
PR | JloxkymeHTH 11O KiienTcpka
po0oTi 3 KieHTamu| | 0aza
Event-3axonu |

Peknama

MeneHarcTBo |

CTuMyInoBaHHS 30yTY |

N N I A E

[IpssmMuii MapKeTUHT |

Bzaemoist 3 MOTEHIIHHUMH Ta
peaIbHUMH KIIIEHTaMU

Puc. 1. Kommrekc MapKkeTHHIOBUX KOMYHIiKAIlii
migmpueMcTB cpepu KiHOMPOKATY
Hacepeno: cgpopmosarno agmopom 3a Oxcepenom [2]

Tabaumna 2

Kaacudikaiis MapKeTHHroBUX KOMYHIKaIlill 3a BUAAMH KOMYHIKAI[iifHOI cMCTeMU

Bupn

XapakTepucTHKA

MixocobucTicHi

3mificHIOIOTECA MisK ABOMa ab6o OiNBIIOI0 KiJBKicTIO 0ci6 3a ymMOBH, IO YYaCHUKHU 3ycTpiui
MAalOTh MOXKJIMBICTh BILIMBATU OJUH HA OJHOTO.

ITy6miumi

Komywnikarii misk omHieio 0co60i0 Ta BeanKOO rpymor. OcobJuBOCTAMU 3AiHMCHEHHS TaKUX
KOMYHiKaIliffi € OijbIll BaroMuii BILIMB KOMYHIKaTOopa Ha YJeHIB KOMYHIKaIii Ta MeHIIa
eheKTUBHICTE OOEPHEHOTO 3B’S3KY IOPIiBHAHO 3 MOIEPEIHIMU BUIAAMU.

Macosi

Bukopucranusa 3acobiB MacoBoi iH(opmarlii qyia sgificHeHHs BIIMBY Ha BUOpPaHy ayauUTOPiio.
s mboro BUAy KOMYHIKAIlili XapakTepHUM € IIe HUKUYUI piBeHb 00epHEHOro 3B’ A3KY.

InrepakTuBHIL

Komywnikariii, B 0OCHOBYy AKMX IIOKJIaJeHe BUKOPHCTAHHS KOMII IOTepPHHUX TexHojorii. Taki
KOMYHiKaIil 7afoTh 3MOT'y YUaCHUKY KOMYHIKAaIlil BifcuiaTu ImepeKoHJNBi MOBiJOMIEHHS, a

TOKYIII0O — OJJHOYACHO pearyBaTH HA I[i 3BePHEHH:, BiIXWIAIOYN UM IPUAMAIOYM iX.

Hocepeno: cgpopmosarno asmopamu 3a Oxcepenom [1]
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Ta6aumna 3
JudepeHnialia iHCTpyMeHTIiB IPOCYBAHHSA 3aJIeSKHO Bim Tumy ¢iasmis
EnemenTu
Tun dinemy MapKeTHHTOBUX Kanaau nmomupenHs
KOMYHIiKaIii
HoBroouikyBani Pexnama, crumysmoBanua | HagBHicTh caliTy, 10 MOCTiiHO OHOBJIIOETHCS; POOOTA B COIiaJb-

(GiTbMU-HOBUHKU 30yTYy.

HUX Meperkax; pPo3po0JeHHs OOHYCHUX HAKOIMUYYBAJbHUX IIPO-
rpaM; myoOsikamii y BUOaHHSAX, aHKeTYBaHHS IMONO SIKOCTi IO-
CJIyT; opraHisamisa event-saxoniB 1o piBHUX CBAT.

DigpMu Pexkmama, crumyrioBanusa | PoboTra B coljiaJlbHUX Meperkax; peasisallig CUCTeMU 3HUIKOK;
micasanpeMm’ epHOrO | 30yTYy. ByJIMYHa peKJaMma (0iréopau, TaiiTOOKCH).
MoKasy

Pexnama, cTumysiroBaHHSA
30yTYy.

Enitapui dinsmu

HasaBHicTh caiiTy, 110 IIOCTiliHO OHOBJIOETHCS; POOOTA B COIliajb-
HUX Meperkax; Po3po0JeHHS OOHYCHMX HAKOINUYYBAJbHUX IIPO-
rpam 3 akIeHTOM Ha IIepioj Mi’KCe30HH:A; IPYKOBaHA peKjJaMa y
HepioguYHUX BUIAHHAX.

Icepeno: pospo6.aerno asmopamu 3a O0xcepenom [2]

Tabuuna 4
Kaacudikania komyHikamiii kimorearpy
Ne | Bug komymikarii Craamosi Bnuius
1 |Bmyrpimsi TopusonTansai KomyHiKanii (Misk cuiBpobiTHH- | PesynbraToM HaJarom:KeHHS U PO3-
Kammu). BUTKY BHYTPIIITHiX KOMYHIiKaIiil €
BepruxaibHi (Misk KepiBHEKOM Ta migteraumu). | POPMYBAHHSA CIPUATIUBONO MOPANLHO-
TIICUXOJOTiUHOTO KJIiMaTy B KOJIEKTHUBI,
110 BILIMBATHME Ha IPONYKTUBHICTH
mpaili, piBeHb iHimiaTuBHOCTI Ta Kpea-
TUBHOCTI IIPaIiBHUKIB, PiBEeHH 3a0BO-
JIEHOCTI IIparero.
2 | 3oBHimHIL Komynikamii misk mignmpuemcrBom Ta 3IiCHIOTD BILIUB Ha (hOpMyBaHHS Yy
2 CYCHJILCTBOM; YABJIEHHA CTEMKXOJIIE- |CBiAOMOCTi CIIOKMBaUiB ITIO3UTUBHOTO
R piB mpo wmiciro kiHoreaTpy; iHGopma- CTaBJIE€HHS MO KiHOTeaTpy, MiABUIIEH-
3 milfiHa BiAKPUTICTh; BIKUTTS 3aXO0/IiB HA iMiI)Ky Ha PUHKY KiHOIIPOKATy
S |B Me)Kax KOPIOPATUBHOI coIiagbHOL 3 ypaxyBaHHSAM IIPOBeNeHOi poboTu
QO BiZmIOBiZaIbHOCTI. IIOZ0 COIliaJbHOI BiATIOBimabHOCTI
nepep, CyCHiJILCTBOM.
Komynikamii misk xkiHoTeaTpom Ta 3IiiCHIOIOTSH BILIWB Ha 3arajibHUI
Iep:KaBHUMU OpraHaM¥ KyJIbTYpH; pesyabTaT ePeKTUBHOCTI MisTTBHOCTL
2 KOMYHiKaIii 3 KOHTPOIIOYUMU Op- KimoTeaTpy, piBeHb BigBimyBaHOCTL
2 raHaMu o0 (piHAHCOBO-eKOHOMIUHOI |TiAgZauamMu Ta peHTabeabHiCTh.
§ 3BiTHOCTI ni,unpneMc'm?a; ROMYHiIC?"I_Lﬁ
2 8 MOCTaYaJbHUKAMU KiHOMPOAYKIii
2 mjozo il BaprocTi; KOMyHiKaIii MixK
= KiHoTeaTpoMm Ta cmo:kmBauamu y chepi
BCTAHOBJIEHHA BApPTOCTi IIOCJYT, IIIO
HagalThCA.
2 Bniue Ha HaABHUX Ta MOTEHIIHHUX PesyabraTom € yrpumanHsa Ta/ado
3 CIO’KMBAYiB; BIJINB HA KOHTPAreHTiB PO3IINPEHHA MEXX PUHKY, HiABUINEHHSA
§ '® |pUHKY; KOMyHiKanifiHuil BIJIUB Ha PiBHA KOHKYPEHTOCIPOMOXKHOCTI KiHO-
g S |KOHKYpDEeHTiB; BIJIMB Ha CYCIILIBLCTBO TeaTpy, BCTAHOBJIEHHSA JOBTOCTPOKO-
S 3arajom. BUX BiJHOCHUH 3 riifgadyamMu, IIOMYJIs-
= pusaiisa KyJbTypHu KiHoHeperaany.

xcepeno: pospobreno aemopamu

OcHOBHEUMH IIPO0JeMaMM YIIPABJIIiHHA MapKe-
THHTOBOI0O KOMYHIKAIiAHOIO IIOJITHKOI IIiAIIpH-
eMcTB chepu KiHOIpPOKATy € Taki.

1) CyuacHuil cmosKmMBaY Bifjae IepeBary Iie-
peraany imeHTHMYHOI KiHOCTpiuKM B KiHoTeaTpi,
OpeHJ SKOro OiJbII BijoMuii Ta MOMYJISPHUN, He-
3BajKalouy Ha 3HAYHO BUINY BapTicTh KBUTKIB.

2) ¥V 3MI 31e6ibII0T0 PeKJIaMy€EThCA camMe Ki-
HOCTPiuKa, a He MeBHUU KiHoTeaTp, IO 3MEHIIYE
piBeHBb 00i3HAHOCTI CIIOXKMBAUYIB IIPO HASABHI KiHO-
TeaTpu Micrta. lle mpuBOAUTH MO 3aHeIamy MaJo-
BimzoMux miampueMcTB chepu KiHOIpPOKATY.

3) BincraBamusa ApyKOBaHOI peKkJaMu Bix Tep-
Miny mpem’epHuxX mokasiB ¢insmir. IlocTtepu Ta

IJaKaTH IOBiOMJISIIOTH CHOMKUBAUIB TiJIBKU IIPO
IOYaTOK 3allyCKy KiHOCTpiuKM B IpOKaT, He 3a-
3HAYalUy OaTH 3aKiHUeHHsS OpeM’€pHOTO IIoKa-
3y. Ile sHUiKye piBeHb 00iBHAHOCTi CIOKUBAYiB
1040 acopTuMeHTy (iJbMiB B OKpPeMO B3ATOMY
KimoTeaTpi.

BucnoBku. IlincymoByroouu IIpoBefeHe [IOCJi-
IKeHHSA, CTBePAXKYEMO, II[0 0COOJIMBA POJIb HA MHif-
npueMcTBax chepu KiHOIIPOKATY BiIBOAUTHCSA IIEp-
coHaay, AKHI 0eslmocepefHbO IIPAIIOE 3 KJIi€HTOM
1 Big HABMYOK, MOBEIiHKM, KOMIIETEHTHOCTI Ta
BBIiUWJIMBOCTI AKOIo 3aJIe’KUTh, UM BiABimae KJieHT
came Ieil Kinmorearp, uu Oy/[e BiH 3aM0BOJIEHUH IIe-
perasagom Giabmy. IcToTHMM O6ap’epoM ming uac op-
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ramisarii mpoiiecy HaJaHHSA IIOCJIYTH KiHOOPOKATy
UM IMOJILOINIEeHHA 11 AKOCTi € CKJIAIHICTh IOeTHAHHA
BCiX eJIeMeHTiB IIOCJyI'¥, SIKi BILJIMBAIOThL Ha CTY-
OiHb 3amoBoJieHOCTi croskuBaua. IlomanbIimni gocori-
I:KeHHS TIOB’sI3aHi 3 PO3POOJEHHAM iHCTPYMEHTiB
OigBuIIeHHsaA e(EeKTUBHOCTI yIpPaBJIiHHA MapKe-
TUHTOBOI0O KOMYHIKAI[iHHOIO IiAJbHICTIO ITigmIpu-
€MCTB c(epH IOCJYT 3aAJid HOro IOIyJsSpHu3ailrii,
OiIBUINTEHHA iMiAKy Ta BCTAaHOBJIEHHS JTOBIOCTPO-
KOBOI B3aeMOii 3i croskmBayaMu MIOCJYT.
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2.
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FEATURES OF MANAGEMENT OF MARKETING COMMUNICATIONS
AT THE ENTERPRISES OF THE SERVICE SECTOR

The main factor in ensuring the competitiveness of modern enterprises in the market is an effec-
tive marketing communications system, which widely applies various communication tools and new
tools of informative influence. The ability to strategically correctly organize the interaction of many
tools of marketing communications and identify the most effective means of communication in each
individual case of economic activity of the enterprise today is a key to the company’s success.

The aim of the investigation is to determine the characteristics of the management of marketing
communications at the enterprises of the service sector, in particular, the enterprises of the film
distribution sector. The target in the process of writing this article is to research the complex of
marketing communications of the enterprises of service sector, to summarize the classifications of
the cinema communication, to elaborate the promotion tools differentiation depending on the type
of the films, to work out the key issues, and to identify the perspective ways for the improvement
of their activities.

Summarizing the conducted researches, it is suggested under marketing communications to under-
stand the process of forming bilateral relations between the entities in the market through a certain
marketing message to the audience, through informing, persuasion, and reminding, in order to achieve
the marketing aims of the firm and to implement the chosen strategy in the market. Marketing com-
munications, as one of the elements of the marketing complex, are aimed to achieve the company’s
strategic and marketing goals. Communication goals are hierarchical and create a complex system.

The targets of marketing communication systems are investigated; the classification of marketing
communications is generalized by the types of communication system. The article states that a rel-
atively new form of communications is lateral (latent) communications. One of the most commonly
used types of such communications is “product placement.” In this case, there is a hidden advertising
appeal to the consumers through the viewing of films, series, video clips, which depict the use of
branded goods.

It is proposed to use the following strategies for the film industry: the communication strategy of
the cinema consists of a marketing strategy (analysis of consumers and competitors in the market),
the creative strategy (the development and formation of the image and prestige of the city’s popular
cinema), and the media strategy (the choice of media advertisement carriers).

The aim of the communication strategy of enterprises of the film distribution sector is to choose
the appropriate communicative carriers for the effective development and formation of the image and
prestige of the city’s popular cinema based on the results of the service markets analysis of the film
distribution and communication tools in attracting the consumers to the film screening.

The basis of the communication strategy are the main principles of the cinema advertising activity:
taking into account the main motives of consumers in choosing a film and selecting a particular cine-
ma, targeting communications, using advanced communication tools — Internet technologies, choosing
an effective media outlets by determining the ratio of communication expenses with the number of
consumers, which have got the information and become the consumers of cinema services.

The complex of marketing communications of enterprises is developed; the classification of com-
munications of enterprises of the film distribution sector is generalized.

The differentiation of promotion tools is developed depending on the type of films offered for
viewing by the spectators.

The basic problems of management of marketing communication policy of the business structures
in the modern conditions are determined.

Summarizing the conducted researches it can be affirmed that the complex of management of
marketing communications of enterprises of the services sector significantly differs from the man-
agement of enterprises’ marketing producing the material goods. A special role at the enterprises of
this type is given to the personnel, which directly works with the client, and on the skills, behaviour,
competence, courtesy of which depends whether the client will visit this cinema or not, will he be sat-
isfied with the movie review or not. The essential barrier to organizing the process of providing a film
distribution service or for improving its quality is the complexity of the combination of all elements
of the service that affects the level of customer’s satisfaction.

Bunyck 6(11) 2018



